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Chapter 1 Overview

This document is about how to set up a hot spare scenario and operate for Hik IP Receiver Pro
V2.0.0. The hot spare solution is to connect up to four IP Receiver Pros with a Hik-Partner Pro
account, so that information including devices, partitions (areas), and events can be saved on the
cloud. In this way, if a certain IP Receiver Pro crashes, the information on another Hik IP Receiver

Pro will be synchronized with that saved on Hik-Partner Pro. The major steps are displayed as
follows.

Configure IP Receiver Pro A, B, C and D as host
server, spare serverl, spare server 2, and spare

server 3

If A (host server) is normal

No, 5 min later

: A: Offline
Qibopete (ie;;)alarms gt B: Working (starts to get alarms

from HPP including cached
B: Standby : ! ;
C: Standby alarms during the 5-min switch)

C: Standb
D: Standby D: Standb\\//

If B (spare server 1) is
normal

A: Offline
B: Offline
C: Working (starts to get alarms
from HPP including cached
alarms during the 5-min switch)
D: Standby

If C (spare server 2) is
normal

A: Offline
B: Offline
C: Offline
D: Working (starts to get alarms
from HPP including cached
alarms during the 5-min switch)

If A (host server) is back to
normal
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Chapter 2 Configure Hot Spare Settings

This chapter describes the preparation required for setting up a hot spare environment and the
steps to configure hot spare settings. You can configure each IP Receiver Pro respectively and

connect all of them with the same Hik-Partner Pro account.

2.1 Before You Start

The hot spare service supports up to four IP Receiver Pros. Each IP Receiver Pro is installed on a
different PC, but each IP Receiver Pro needs to be set with the same Hik-Partner Pro Address, ARC
ID and ARC Key on the Hik-Partner Pro page and connect to the ARC (the ARC1, the ARC2, the ARC3,
and the ARC4).

For example, the 4 IP Receiver Pros’ addresses are as follows: http://10.66.163.157/,
http://10.66.163.154/, http://10.66.163.174/, http:// 10.66.163.164/. As shown in the figure
below.

1. 10.66.163.157 (host server):

s Account Information [ htps://api hik-partner com SMirexriTV8
b ARC Account| BhHuNKwM

I

Port Name Port Type internal Port External Port External Address

2. 10.66.163.154 (spare server 1), 10.66.163.174 (spare server 2), 10.66.163.164 (spare server
3).
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[ Hik-Partner Pro

Parameters Hot Spare Senings
& system

& wamenance 2+ Account Information | Hi-partner Pro Open Platirom Agdress nitpsrapinik-partner.com User Name (ARC ID) SMrexr1TV8 ZEat
© Network @ SubARC Amumswcn Sub ARC Account

Storage

Connection Status| @ Connectead
(@ Automatically import Devices _|
|

I:@ Note

1.Make sure dual-connection is disabled for IP Receiver Pros which will be used as spare servers.
2. Ensure that the sub ARC account of the spare server is consistent with that of the host server.
If not, switch the sub ARC account on the Parameters page.

Sub ARC Account IP Receiver Pro ID IP Receiver Pro IP

XMMyOGRVGY - -

0032C5ED-T185-4D9A-9829-CDTEF75841FF 10.66.163.174

B441478A-2DEC-42DD-835B-88E9ECO26CAC 1066 163 164
BhHuhOfwm
BB949D53-FIC5-47C2-BSET-COD2CICOF365  10.66.163.154

CBA1FEBA-0AGD-4692-BF 46-05059185F 429 1066163 157

2.2 Configure Hot Spare Settings

1. Login to http:// 10.66.163.157/, click Configuration -> Hik-Partner Pro -> Hot Spare Settings.
(In this case, 10.66.163.157 is selected as the host server.)
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VISION Device Configuration Automation Output A admin
I

B Hik-Partner Pro
Parameters Hot Spare Settings

& system

& Maintenance Enable Hot Spare

@ Network D A25C7500-343D-4936-844B-6CBBBAG694AD

Storage Hot Spare Role

(1) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot S Detail:
ot Spare Detals Hot Spare Role Working Status Operation

Backup Information
o Backup File Updated At Update Status

2. Configure the host server:

1) Login to http:// 10.66.163.157/, check the Enable Hot Spare, and select Host Server as the
Hot Spare Role.

VISION Device | SConfiguralion Automation Output A admin

[ Hik-Partner Pro
Parameters Hot Spare Settings
& system
& Maintenance Enable Hot Spare  |v|
@ Network 1D A2Z5C7500-343D-4936-8445-6CBBBAG694AD

®

STERE Hot Spare Role | Host Server -~

Hot Spare Details
v Hot Spare Role Working Status Operation

Backup Information
P Backup File Updated At Update Status

Uﬂ Note

® |D is the unique identifier of the IP Receiver Pro currently in use.
® The host server should be configured before spare servers.

2) Click Save.
Result
You will see that the current IP Receiver Pro ID is displayed as a host server in the Hot Spare
Devices table, and the status is working. As shown in the figure below, ID A25C7500-343D-4936-
844B-6CBB8A6694AD is the only identifier of the IP Receiver Pro whose IP address is
10.66.163.157. The “” ” at the upper left corner of the ID column means that the ID represents
the IP Receiver Pro in use.
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VISION Device | Configuration | Automation Output L, admin

[ Hik-Partner Pro
Parameters Hot Spare Settings
& system
& Maintenance Enable Hot Spare [~
@ Network 1D A25CT500-243D-4936-844B-65CBBBAG694AD
Storage

Hot Spare Role | Host Server ~

(D The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Details

i) Hot Spare Role Working Status Operation
A25CT500-343D-4936-844B-6CEBEAGES4AD Host Server Working
Backup Infc i
ackup Informalion g - kup File Updated At Update Status

3. Configure spare servers.

1) Login to http://10.66.163.157/, check the Enable Hot Spare, and select Spare Serverl as
the Hot Spare Role.

VISION Device | Comfguration™ Automation Output 2, admin

[ Hik-Partner Pro
Parameters Hot Spare Settings
& system
& Maintenance Enable Hot Spare  |v|
@ Network ID 1112EFE1-20E9-4B1C-8511-0D3085E84E1C
Storage

Hot Spare Role ‘ Spare Server] -~ ‘ |

111, spare server 2, and spare server 3is in descenging order

Spare Servert

Hot Spare Details

Spare Server2 Hot Spare Role Working Status Operation
Spare Serverd
e Host Server
Backup Information
o Backup File Updated At Update Status

E@ Note

The host server is already selected in step 2, so the current IP Receiver Pro can only be selected
as a spare server.
2) Click Save.

Result
You will see that the current IP Receiver Pro ID is displayed as spare serverl in the Hot Spare
Devices table, and the status is standby. As shown in the figure below, ID 1112EFE1-20E9-

4B1C-8B11-0D3085E84E1C is the only identifier of the IP Receiver Pro whose IP address is
10.66.163.157.
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Configuration

B Hik-Partner Pro

Parameters
& system
& Maintenance Enable Hot Spare v
@ Network ID 1112EFE1-20E9-4B1C-8811-0D3085E84E1C

Storage Hot Spare Role | Spare Serveri v

() The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Detalls

it Hot Spare Role Working Status Operation
A25C7500-343D-4936-8448 6CBBEAGE94AD Host Server Working
v
1112EFE1-20E9-481C-8511-0D3035EB4E1C Spare Servert Standoy
Backup Informat
ackup Informalion g eup File Updated At Update Status
IPRP_Backup X3AJIRCESV_AZ5CTS00-343D-4..  2023-01-06T14.09:21+08:00 Updating

4. Follow the steps in step 3 to configure http://10.66.163.174 (ID: 8677443D-413F-4EC2-8915-
7193D02B9297) as spare server2 and http://10.66.163.164 (ID: 4DEF2A53-B055-466B-ACB2-
7E2EA8784565) as spare server3, as shown in the following figure.

Configuration

[E Hik-Partner Pro
Parameters
& system
& Maintenance Enable Hot Spare v/
@ Network 1D B77443D-413F-4EC2-8915-7193D0289297
B Storage

Hot Spare Role | Spare Server2 ~

(1) The backup pricrity of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Detalls

D Flot Spare Role Working Status Operation
A25CT500-3430-4936-8448-5CHBEAGEIAT Host Server Working
1112EFE1-20E8-451C-8811-0D3085E84E1C Spare Server! Standoy

14
B677443D-413F-4EC2-8915-7153002B5257 Spare Server2 Standby
Backup Infc it
ackup Information g - kup File Updated At Update Status
IPRP_Backup_X3AJRCEsV_AZ5CT500-343D-4  2023-01-06T14:09-21+08-00 Updating
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e & & @

m

Configuration
Hik-Partner Pro

Parameters
System
Maintenance Enable Hot Spare
Network o
Storage

Hot Spare Role

Hot Spare Details

Backup Information

4DEF2A53-B055-466B-ACB2-TE2EAB784565

Spare Server3 v

(1) The backup prierity of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

D
A25C7500-343D-4936-8448-6CBBSASEI4AD
1112EFE1-20E9-4B1C-8811-0D3085E84E1C
8677443D-413F-4EC2-8915-719200289297

[ 4
4DEF2A53-B055-466B-ACB2-TE2EAB784565

Backup File

IPRP_Backup_X3AJiRc8sV_A25C7500-343D-4

Hot Spare Role Working Status

Host Server Working

Spare Servert Standby

Spare Server2 Standby

Spare Server3 Standby

Updated At Update Status

2023-01-06T14:09:21+06:00

Updating

Operation
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Chapter 3 Synchronize Backup Information

The backup information saved on Hik-Partner Pro from IP Receiver Pro includes the devices,
device-linked partitions (areas), zones, channels, users and their devices, and events.
If the above information changes, the host server will back up its information to Hik-Partner Pro,
and the spare servers will get the newest information from Hik-Partner Pro every 60 seconds and
update the information on the spare servers. In the Backup Information table, you can view the
file name, updating time, as well as update status.
For operations such as device management (add devices, delete devices, and edit device
information), configurations (configure device-linked partitions, zones, and channels), user
management (add users, delete users, and edit user information), and event management (add
events, delete events, edit events, and import events), you can only edit them on the IP Receiver
Pro which is set as the host server. Backup information on spare servers (spare serverl, spare
server2, and spare server3) cannot be changed.
To display how spare servers synchronize backup information with the host server, this chapter
takes the example of adding a device to the IP Receiver Pro whose role is the host server.

1. Add a device to the host server (the IP Receiver Pro whose IP address is 10.66.163.154).

VISION

2. On the Hot Spare Settings page of the host server, wait for 1 minute, and you will see that
the backup information has been uploaded to Hik-Partner Pro.

VISION Device | Configuration | Automation Output A aamin

]

Hik-Partner Pro
Parameters Hot Spare Settings
System

Maintenance Enable Hot Spare  |v|

e b @

Network 1D A25C7500-343D-4936-8448-6CBBBAG6I4AD

i)

Storage Hot Spare Role| | Host Server ~

(D) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Detail
ot Spare Detalls Hot Spare Role Working Status @zmim

Haost Servel Working

1112EFE 1C- N Spare Serveri Standby

8677443D-413F 4EC2-8915-7193002B9297 Spare Server2 Standby

ADEF2A53-B055-466B-ACB2-7E2EABT84565 Spare Server3 Standby

Backup Inf il
ackup Information 4 Fite Updated At Update Status

| PRP_Backup_X3AJiRc8sV_A25C7500-3430-4 2023-01-06T06:18:53+00:00 Updated
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3. On the Hot Spare Settings page of the spare serverl, wait for another 1 minute, and you will
see that the backup information has been updated.

& C A Notsecure | 10.66.163.167/home/gatewayConfiguration/HPC

[ Hik-Partner Pro
Parameters Hot Spare
& system
e Enable Hot Spare [+
etwol E - - -
B Network 1D 1112EFE1-20E9-481C-8511-0D3085E84E1C
B storage Hot Spare Role || Spare Server1 >

(1) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Details

D Flot Spare Role Working Status Operation
A25CT500-343D-4536-544B-6CEBBAGE94AD Host Server Working
1112EFE1-20E9-4B1C-8511-0D3085E84E 1C Spare Server! Standby
8677443D-413F4EC2-8915-7193D0289297 Spare Senver2 Standby
ADEF2A53-B055-4668-ACE2- TEZEARTS4565 Spare Servers Standby

Backup Informaion . teup File Updated At Update Status

| IPRP_Backup_X3AJiRcBsV_A?5CT500-3430-4 2023-01-06T14:18:53+08-00 Updated

4. Check the device list on IP Receiver Pro of spare serverl, it shows that the device list on the
host server has been synchronized to spare serverl, as shown in the following figure.

Oevice Number: 4 Add Deete (7 Refresh || Synchronize Device Information

Device Name Serial No Account ID Device Model Device Version Connecting Mode Device Statws ¥ Alarm Times First Alarm Tine Last Alarm Time Activation Statws ¥ Operation

5. The device list on spare server2 and spare server3 are both in sync with the device list on
the host server.

VISION vice | Configuraion | Automation O

[B Hik-Partner Pro
Parameters
& system
& Maintenance Enable Hot Spare [«
B Network 1D 8677443D-413F 4EC2-8915-719300289297
Storage

Hot Spare Role || Spare Server2 ~

(1) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Details

™ Hot Spare Role Working Status Operation
AZ5C7500-343D-4936-3445-6CBBEAGE94AD Host Server Working
1112EFE1-20E9-481C-8511-0D3085ER4E1C Spare Servert Standoy
v
86774430-413F-4EC2-8915-7193D0289297 Spare Server2 Standoy
ADEF2A53-B055-466B-ACB2 TEZEASTEA665 Spare Server3 Standoy
Backup Inf i
ackup Information g, up File Updated At Update Status
| IPRP_Backup_X3AJIRCBSV_A25C7500-343D-4  2023-01-06T14 1653408 00 Updated

Save
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Device Number 4 |- ado Dalete Refresn || Synchror

Device Information

Device Name Senal No. Account ID Device Model Device Version Connecting Mode DeviceSttus 7 Alarm Times First Alarm Time Activation Status ¥ Openticn

4

Configuration admi
[® Hik-Partner Pro
Parameters are Si

£ system
& Maintenance Enable Hot Spare  |v|
B Network ID 4DEF2A53-B055-4665-ACB2-TE2EAB784565

Storage

Hot Spare Role || Spare Server3 ~

(1) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Details

D Hot Spare Role Working Status Operation
A25C7500-343D-4936-844B-5CBBBAS694AD Host Server Working
1112EFE1-20E9-4B1C-8B11-0D3085E84E1C Spare Servert Standby
8677443D-413F-4EC2-8915-7193D0289297 Spare Server2 Standby
4DEF2A53-B055-466B-ACB2-TE2EAB7 84565 Spare Server3 Standby

Backup INrmation . e File Updated At Update Status

|\PRPjacxup,xaAJ|R:st,AzsmsnoraaaDrA 2023-01-06T14:18:53+08:00 Updated

Device Number 4 Add X Delete L7 Retrasn Synchronize Device Information

Device Name Serial No Account ID Device Mode Device Version Connecting Mode DeviceStatus 7 AlamTimes | First Alarm Time Last Alarm Time ActivationStatus Y Operation
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Chapter 4 Switch Among Hot and Spare Servers

Normally, the host server is in working status and spare servers (spare serverl, spare server2,
spare server3) are in standby status, as shown in the following figure. Only the IP Receiver Pro in
the working status forwards alarms to the ARC, and the IP Receiver Pros in the other status do not
forward alarms to the ARC.

VISION Device | WConfiguraion Automation Cutp A admin

[ Hik-Partner Pro
Parameters Hot Spare Settings
& system
£ Maintenance Enabie Hot Spare |/
etwor 5 -343D-4536-8445-
@ Network 1D A25CT500-343D-4936-844B-6CBBEAB534AD
Storage

Hot Spare Role | Host Server ™

(D The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order

Hot Spare Details

D Hot Spare Role Working Status Operation
r
A2: Host Servel Working
1112EFE1-20E9-4B1C-8611-0D3085E84E1C Spare Servert Standby
8677443D-413F-4EC2-8915-7193D0289297 Spare Server2 Standoy
4DEF2A53-B055-4665-ACB2-TE2EAS784565 Spare Server3 Standby X
Backup INfomation gy Fite Updated At Update Status
PRP_Backup_X3AJIRc6sV_A25C7500-3430-4 2023-01-06T06:16:53+00:00 Updated

® Once an exception occurs to the host server, the host server will no longer get alarms from Hik-
Partner Pro. The spare serverl will start to get alarms (including cached alarms during switching)
from Hik-Partner Pro and forward alarms to the ARC within 5 minutes. After 5 minutes, on the
Hot Spare Settings page of spare serverl, you will see that the host server is offline, spare
serverl isin working status, and spare server2 and spare server3 are in standby status, as shown
in the following figure.

VISION Device | Configuraion | Automation Outp A admin

[, Hik-Partner Pro
Parameters Hot Spare Settings
System
Enable Hot Spare [V

&
& Maintenance
®

Network

D 1112EFE1-20E9-4B1C-8811-0D3085E84E1C
Storage

Hot Spare Role | Spare Server1 ~

(D) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Details

D Hot Spare Role Working Status Operation

A25C7500-343D-4936-8448-6C! Host Server Offiine
v

1112EFE1-20E9-481C-8511-0D3085E84E1C Spare Servert Working
8677443D-413F-4EC2-8915-719300289297 Spare Server2 Standby
4DEF2AS53-8055-4668-ACB2-7TE2EAST84565 Spare Servers Standby

Backup Informaton ¢ up Fite Updated At Update Status
PRP_Backup_X3AJIRCBSV_A2 2023-01-06T14:18:53+08:00 Updated

Save

10
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® If an exception occurs to spare serverl, spare server2 is automatically switched to working
status. 5 minutes later, the Hot Spare Settings page of spare server 2 will show that the host
server and spare serverl are offline, spare server2 is working, and spare server3 is in standby

e b & =

m

status, as shown in the following figure.

VISION Configuration

Hik-Partner Pro

Parameters Hot Spare Setlings
System
Maintenance Enable Hot Spare
Network D
Storage

Hot Spare Role

Hot Spare Details

Backup Information

~

8677443D-413F-4EC2-8915-719300289297

Spare Server2 ~

S admin

(D) The backup priority of the host server, spare server 1, spare Server 2, and spare server 3 is in descending order

hin]

A25CT500.

D-4936-8448-6CBBBAGE34AD

1112EFE1-20E9-4B1C-8811-0D3085E84E1C

4
8677443D-413F-4EC2-8915-7193D02B9297

4DEF2A53-B055-466B-ACB2-TE2EABT84565

Backup File

IPRP_Backup_X3AJiRcBsV_A25C7500-343D-4

Hot Spare Role

Host Server

Spare Server1

Spare Server2

Spare Server3

Updated At

2023-01-06T14.18:53+08.00

Working Status Operation
Offline
Offling
Viorking
standby
Update Status
Updated

® |f an exception also occurs to spare server2, spare server3 is automatically switched to working
status. 5 minutes later, the Hot Spare Settings page of spare server3 will show that the host
server, spare serverl, and spare server2 are offline, spare server3 is in working status, as shown

e p @& @

m

in the following figure.

VISION

Configuration

Hik-Partner Pro

Parameters Hot Spare Settings
System
Maintenance Enable Hot Spare
Network D
Storage

Hot Spare Role

Hot Spare Details

Backup Information

]

4DEF2A53-B055-466B-ACB2-TE2EABTB4565

Spare Server3 v

(D The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

jin]
A25C7500-343D-4936-8448-6CBBBAG6I4AD
1112EFE1-20E9-481C-8811-0D3085E84E1C
8677443D-413F-4EC2-8915-7193D0289297

r
4DEF2A53-B055-466B-ACB2-TE2EAB784565

Backup File

IPRP_Backup_X3AJiRc8sV_A25C7500-343D-4

Hot Spare Role

Host Server

Spare Server1

Spare Server2

Spare Server3

Updated At

Working Status

Offline

Offline

Offline

Working

2023-01-06T14:18:53+08:00

Operation

Update Status

Updated

® |f the host server is back to normal, the working status of the host server will be automatically
switched to Working. The Hot Spare Settings page will show that the host server is working,
spare serverl and spare server2 are offline, and spare server3 is in standby status, as shown in

the figure below.
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e b & =

ic]

Hik-Partner Pro

System

Maintenance

Network

Storage

Parameters

Enable Hot Spare

D

Hot Spare Role

Hot Spare Details

Backup Information

A25C7500-343D-4936-844B-6CBBBAGEI4AD

Host Server ~

(D The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

D

r
A25CT7500-343D-4936-8448-6CBBBAG694AD
1112EFE1-20E9-4B1C-8B11-0D3085E84E1C
8677443D-413F-4EC2-8915-7193D0289297

4DEF2A53-B055-4668B-ACB2-7TE2EAB784565

Backup File

IPRP_Backup_X3AJiRc8sV_A25CT7500-343D-4.

Save

Hot Spare Role

Host Server

Spare Serverd

Spare Server2

Spare Server3

Updated At

Working Status Operation
Working
Offline X
Offline
Standby

Update Status

2023-01-06T06:52:17+00°00

Updated

® If spare serverl and spare server2 are also back to normal, they will be automatically switched
to standby status. The Hot Spare Settings page will show that the host server is working, spare
serverl, spare server2, spare server3 are in standby status, as shown in the following figure.

L
&
[+
@

Hik-Partner Pro

System

Maintenance

Netwark

Storage

Configuration

Parameters

Enable Hot Spare

[S]

Hot Spare Role

Hot Spare Details

Backup Informaticn

12

A25CT500-343D-4936-844B-6CBB8AGE94AD

Host Server v

jin]

4
A25CT500-343D-4936-8445-6CBBBA6694AD
1112EFE1-20E9-481C-8811-0D3085E84E1C
8677443D-413F-4EC2-8915-7193D0289297

4DEF2A53-B055-4668B-ACB2-TE2EAB784565

Backup File

IPRP_Backup_X3AJiRc8sV_A25C7500-343D-4.

Hot Spare Role

Host Server

Spare Serveri

Spare Server2

Spare Server3

Updated At

(D) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 s in descending order.

Working Status Operation
Working
Standby
Standby
Standby
Update Status

2023-01-06T06:52:17+00:00

Updated



How to Set Up a Hot Spare Scenario

Chapter 5 Dual-Connection in the Hot Spare Scenario

Only the devices added to the host server can be connected in dual-connection mode.

Device Number. 1 -+ Add . Delete £ Refresn [ Synchronize Device Information
Device Name Serial No. Account [D Device Model Device Version Connecting Mode Device Status Alarm Times First Alarm Time Last Alarm Time Activation St. Operation
13:48:4 |
Total 1| 20 fpag 1

Device Number. 1 | Add X Delete [ Refresn Synchronize Device Information

Device Name Serial No. Account D Device Model Device Version ~ Connecting Mode Device Status Alarm Times First Alarm Time Last Alarm Time Activation St Operation

Total 1 | 20 /page 1
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Chapter 6 Disable Hot Spare Settings

To disable hot spare settings, go to the Hot Spare Settings page, uncheck Enable Hot Spare, and
then click Save.

VISION Device Configuration

[E Hik-Partner Pro

Parameters Hot Spare Settings

& system
&£ Maintenance Enable Hot Spare
@ Network 1D 1112EFE1-20E9-4B1C-8511-0D3085ES4E1C

Storage Hot Spare Role

() The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot S Detail
ot Spare Detals Hlot Spare Role Working Status Operation

A25C7500-343D-4936-8448-6C8

6694AD Host Servel Working

1112EFE1-20E9-4B1C-8B11-0D3085EB4E1C Spare Servert Standby
8677:4430-413F4EC2-8915-T193D0289297 Spare Senver2 Standby
DCCAF7AS-5BTA-4C80-B4C9-4ASCTE455368 Spare Server3 Standby
Backup Infe i
ackup Information - g yup File Updated At Update Status
PRP_Backup X3AJIRCESY A25CTS00-3430-4..  2023-01-06T14:52:17+08:00 Upgated

® |f you disable hot spare service on an IP Receiver Pro whose role is a spare server (spare serverl,
spare server2, or spare server3), only the hot spare role mentioned above will be disabled and
all backup information on IP Receiver Pro will be cleared, as shown in the figure below.
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How to Set Up a Hot Spare Scenario

VISION c Configuration A ation O o}

~, admin

[ Hik-Partner Pro
Parameters Hot Spare Settings
& system _
& Maintenance Enable Hot Spare
@ Network ID 1112EFE1-20E9-4B1C-8B11-0D3085E84E1C
B storage

Hot Spare Role

(1) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Details

D Hot Spare Role Working Status Operation
A25C7500-343D-4936-8448-6CBBBABE94AD Host Server
8677443D-413F-4EC2-8915-7193D028B9297 Spare Server2
DCCAFTAS-5B7A-4C80-B4C9-4A5CT6455365 Spare Servers
Backup Information
g Backup File Updated At Update Status

save

Devica Number: 0 | Aca Delste  £7Refresh || Synchronize Device Information

Device Name Seral No Account ID Device Model Device Version Connecting Mode DeviceStatus 'y AlamTimes  First Alarm Timme

Last Alasm Tiae Activation Status Operation

® If you disable hot spare settings on an IP Receiver Pro whose role is the host server, information
on all spare servers will be cleared while the backup information on the host server is not cleared,
as shown in the following figure.

VISION evic Configuration | Auiomation Output o

#~~ admin

[E. Hik-Partner Pro

Parameters Hot Spare S¢ s
& system _—
& Maintenance Enable Hot Spare
@ Network 1D A25C7500-343D-4936-8448-6CBBBA6694AD
Storage

Hot Spare Role

(1) The backup pricrity of the host server, spare server 1, spare server 2, and spare server 3 is in descending order.

Hot Spare Detall
ot Spare Detals 1y Hot Spare Role Working Status @i

Backup Information
P Backup File Updated At Update Status

Device Number 4 - Ade Delete Remesn || Synchronize Device Information

Device Name

Device Model Device Version Connecting Mode Device Statu; Y  AlmTmes  FistAlam Tume Last Alarm Time Acti

ation Status ¥ Openton
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EB] Note

Editing the Hik-Partner Pro parameters (Hik-Partner Pro address, ARC ID, ARC Key) and uninstalling
IP Receiver Pros will automatically disable their hot spare services.

16
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Chapter 7 Upgrade IP Receiver Pro in the Hot Spare
Scenario

1. You need to first upgrade the host IP Receiver Pro (http://10.66.163.154/).
2. After the host server is upgraded, upgrade the spare servers one by one.
3. After the spare servers are upgraded, they will run automatically.

EE] Note

Make sure that the versions of the host and spare servers are the same, or else the spare servers
will fail to be in sync with the host server. As shown in the figure below.

VISION Device [\Configuration’ | Automation Ou £ admin

[ Hik-ProConnect
Parameters Hot Spare Settings
& system
& Maintenance Enable Hot Spare [/
B wetwork ID DCCAFTAS-5B7A-4CB0-BACY-4ASCT6455368
Storage

Hot Spare Role | Spare Server3 ~

(1) The backup priority of the host server, spare server 1, spare server 2, and spare server 3 is in descending order

Hot Spare Details
" D Hot Spare Role Werking Status Operation

A2 Host Server Working
1112EFE1-20E9-4B1C-8B11-0D3085EB4E1C Spare Servert Standby
6677443D-413F-4EC2-8915-7193D0289297 Spare Serverz Standby

r
DCCAF7A8-5B7A-4C80-B4C9-4A5CT6455368 Spare Server3 Standby
Backup Information ¢,y up Fite Updated At Update Status

PRP_Backup_X3AJIRCESY_A25CT500-343D-4 2023-01-06T14:52:17+08:00 Versions mismatch

Save
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