
 

 

Upgrade Procedure for Version 1.21 

1. SCOPE (uSD Card Issues) 
 
Instruct customers to perform this procedure on HD77 cameras prior to upgrading the cameras to 

latest FW version. 

Each customer will have to verify the µSD card in their cameras. If the µSD card is identical to one of the 

pictures shown in Figure 1, customers should switch it from the internal slot to the external slot prior to 

performing any firmware upgrade.  

 

Figure 1 µSD Card pictures 

 

 

Figure 2 HD77 Camera External vs Internal slot 


